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Support during the crisis Click here!

COVID-19

Dear Friends and Colleagues,
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The coronavirus (COVID-19) pandemic presents an unprecedented situation for
patients affected by the virus and their relatives, as well as for healthcare
workers and managers of hospitals and healthcare organisations and the
communities in which they live. For staff, extreme workloads and experiences of
helplessness and stress may be expected to have negative consequences on the
mental health and psychosocial well-being of people in hospitals and health care
organisations.
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Continuing to create health promoting health care environments in which staff
can work as effectively as possible, and without negative impacts on their health
and wellbeing, is now more important than ever. Giving attention to staff in this
way also ensures that the health care provision for your patients is as optimal as
possible.
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The coronavirus pandemic also has had very significant consequences for the
populations served by hospitals and health services in the short and longer term.
Undoubtedly, the burden of negative consequences of the pandemic will be
experienced by the most vulnerable in our societies. It will drive unemployment
and poverty, create worry about the health and wellbeing of relatives, friends
and neighbours, and produce social isolation especially among the elderly and
people already disadvantaged and marginalised in and by our societies.
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The International HPH Network is here to help your
staff and patients to manage their mental health and
psychosocial well-being, and support activities in the
populations served
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We have provided information sheets on mental and psychosocial
well-being during the COVID-19 outbreak. These can be handed out
and distributed in printed or digital form within your organisations. The
content is based on the WHO recommendations and can be used in
communications with different target groups (healthcare workers,
managers, isolated persons, persons in higher risk groups and carers
of children).
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You can find all information sheets for download
at: www.hphnet.org/covid-19
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We welcome translations of the information sheets into local
languages. If you wish to have this information presented in the HPH
design, you can send the translated text to info@hphnet.org and we

will send you back the HPH version.
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Physical activity, healthy eating, not smoking and
avoiding or moderating alcohol use are even more
important today
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Ensuring healthy options is essential if people are to maintain their health and
resilience to mental and physical disease and mental health. Interventions and
support to sustain physical activity and nutrition, not smoke and avoid or

moderate alcohol use are therefore more important than ever. This is relevant,
and important for people of all ages, not least the elderly who are at most risk.



HTEEASERRERSE

TAIWAN SOCIETY OF HEALTH PROMOTING HOSPITALS

Do use the methods for health behaviour and advice already available. There will
be a need to apply them in new ways for this special situation and we invite
members to share their experiences on their efforts via our web page.
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More useful recommendations on the COVID-19 pandemic
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For generic COVID-19 information, we recommend the health information
leaflets prepared by Harvard University, which have been translated into 30
languages and include specific information for pregnant woman, children,
adolescents and the general population. You can find these leaflets

here: www.covid19healthliteracyproject.com
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For information about person-centered care during the pandemic we
recommend the tools and resources from Planetree International, which help to
maintain a person-centered culture in the midst of the COVID-19 pandemic. You
can find these tools and resources

here: www.planetree.org/pandemics-webinar
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If you have questions, need further support or have own experiences to share
you are welcome to contact us at info@hphnet.org!
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We wish you strength and health during this time!
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For the Governance Board and International HPH Secretariat
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Best regards,

Margareta Kristenson Sally Fawkes Oliver Groene
Chair of Vice Chair of CEOQ of
HPH Govermnance Board HPH Governance Board International HPH Secretariat

International Network of
Health Promoting Hospitals
& Health Services



